
Felix P. Camacho 
Govemor 

Michael W. Cruz 
Lieutenant Governor 

GOVERNMENT OF GUAM 
(GUBETNOMENTON GUAHAN) 

DEPARTMENT OF ADMINISTRATION 
(DIP A TT AMENTON ATMENESTRASION) 

DIRECTOR'S OFFICE 
(Ufisinan Direktot) 

Post Office Box 884 • Hagatna, Guam 96932 
• Tel (671) 475-1101/1250 • Fax: (671) 477-6788 

MEMORANDUM 

TO: The Honorable Felix P. Camacho, Governor of Guam 

FROM: Director, Department of Administration 

Lourdes M. Perez 
Director 

Joseph C. Manibusan 
Deputy Director 

January 30, 2009 

SUBJECT: Heporting Hequiremcnts: PL29-19- Guam Public Transportation System 
-o 
~ 

Buenas yan Hafa Adai! Enclosed herewith is the report pursuant to the above requirements. Rj1is 
p;u·ticular ;umual reporting requirement, due no later than January 30"' of each year, went into dfec~ ~~ith 
the enacunent of PL29-l9. As each year passes, and as the program matures, the information provid;;! in 

this report will be more robust. t. 
Training of the provider's employees and police clearance ( 
Pursuant to subsection 310 l.l.a: With the cooperation and support of the Center for Excellence in 
Developmental Disabilities Education Research and Services (CEDDEHS) , at the University of Guam, the 
following Lraining courses were delivered by CEDDERS: 

• Wheelchair Securement - see attachments 
• Passenger Sensitivity - see attachments 
• Passenger Assistance - see att..'lchments 
• Passenger Hclations - see attachments 
• Police Clear;mce - see att..'lchmcnts 

Bid and Contract requirements 
Purswml to subsection 310 l.l.b: The requirement of tr.Uning ;mel certification shall be included into all 
bids and contracts. 

Development of training programs 
Pursuant to subsection 310l.l.c: DOA is coordinating with UOG-CEDDEHS regarding lonnat ;md 
structure of the courses required by subsection 310 l.l.a abm·e. The subject ;u·eas lor the training include: 
vVheelchair Securement, Sakty, Passenger Sensitivity, Passenger Assistance, and Passenger Relations. 

This report is also available on our website at http://,vww.dpts.doa.gu;un.go\' 

36- o9- 6/7'-/ 
Office of the Speaker 

judith T. Won Pat, Ed. D. 
Date IA»c/c 1 

Attachments Time , . I V?f./WI\ 
Rec:eiwd by-+:?-.. --.~~--F--'1"'> -----

CC: .Judith T. \Von Pat, Speaker, Thirtieth Guam Legislature 

(1l9L 

Doris F. Brooks, Public Auditor, Office of the Guam Public Auditor 
Bruce E. Kloppenburg, President, Kloppenburg Enterprises, Inc. 
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January 13, 2009 

Joseph C. Manibusan, Deputy Director 
Department of Administration 
Hagatna, Guam 

Dear Mr. Manibusan, 

At the close of the 2008 calendar year, thirty-eight transit personnel, who work directly 
with the public, have completed a minimum of 16 hours of passenger assistance training 
and have tested out with 80% proficiency. 

As per public law, each individual possesses a general knowledge and understanding of 
working with the public, including the proper treatment of customers, inclusive of 
children, senior citizens, persons with disabilities, and other users of the public 
transportation services. 

I request that you coordinate with your transit services provider to ensure that only 
employees, who have successfully completed the required training, are assigned to work 
directly with the public . This would exclude transit drivers who have not completed all 
components of the training and/or tested to demonstrate proficiency. As per Section 
3101.1 (b) of the 2008 budget law, "Non-compliance by a contractor with said 
requirements shall be grounds for the termination of such a contract." 

To date, one regular driver has not completed testing. Additionally, eight newer drivers 
and two part-time drivers have insufficient training hours. 

The listing of personnel who meet the requirements follows: 
• Aguigui, Judy Human Relations Manager KEI 
• Baskas, Mark Operator KEI 
• Bustos, Albert Mike Operator KEI 
• Chiepot, Eichiro Operator KEI 
• DeGuzman, Eugene Operator KEI 
• Ersin, Wesly Operator KEI 
• Nauta, Frank Operator KEI 
• Nelson, Larry Operator KEl 
• Pangelinan, Esabel Scheduler KEI 
• Phillip, Vincer Operator KEI 
• Pocaigue, Clarissa Scheduler, Dispatcher KEI 
• Quintanilla, Anthony Operator KEl 
• Rabago, Paul Scheduler, Dispatcher KEI 
• Racelis, Douglas, M. Operator KEI 
• Taisague, Joaquin Operator KEI 
• Taitague, Greg Operator KEI 

The Cn i•, a >Hy of (iuam IS jiJ Equal Oppllnunrt y Employer anJ l'rcwid,·r. 
:\ L·.s. Land Grant Jns[ituti • .)n ~(crc t.hted by rhc Wc:.. ! ~m A~S\)t.:iaoon ()fSt:ht)i)Js :lnd Colle~..:~ . 



• Tibajares, Joey Operator KEI 
• Torres, Kevin Operator KEI 
• \Volford, Shawn Operator KEI 
• Aguon, Remedio Operator MHI 
• Aquino, Jackie Operator MHI 
• Babauta, Felipe Operator MHI 
• Edmund, Erick Operator MHI 
• Pacho, Alberto Operator MHI 
• Patague, Teofilo Operator MHI 
• Qui nata, Robert J. Operator MHI 
• Rabago, Ricky M. Operator MHI 
• Saguilla, Teddy Operator MHI 
• Sinfiano, Soni Operator MHI 
• Yoichi, Kirino Operator MHI 
• Dacanay, Angel Operator Sanko 
• Duenas, Jesus Operator Sanko 
• Fejeran, Alberto Operator Sanko 
• Hidalgo, Respy Operator Sanko 
• Salas, Vincent Operator Sanko 
• Sanchez, Agustin R. Operator Sanko 
• Santos, Benito Operator Sanko 
• Torre, Vicente Operator Sanko 

Each completer will receive a written Certificate of Proficiency. Copies will be provided 
to their respective employers and to the Department of Administration, and certification 
of hours will remain on record at the University. You will be provided any amendments 
to the above listing for your January 301

h reporting to the Governor and the Legislature. 

Guam CEDDERS and the University of Guam appreciate the opportunity to develop the 
passenger assistance skills of these professional operators. The experience of knowing 
these individuals and raising the quality of passenger service they deliver has been a 
rewarding one. We remain available to continue the yearly refresher training as required 
by public law and to deliver nationally recognized Passenger Service and Safety (PASS) 
certification training to new operators. 

May transit operations have a progressive New Year. 

Yours, 
~- .\~ 

. --~· Qf.V ~ _ _J/d-<-f»v 
\eli ger S. Porter, M.Ed. 
'r ining Associate, Transportation 



Summary 

Passenger Assistance Training for Transit Operators 

Micronesian Hospitality Inc.: Trained to Proficiency 
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Last Name First Company WC Secure i':l Sensitivity i':l Assistance ~ Relations 
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Aguon 

Aquino 

Babauta 

Edmund 

Pacho 

Patague 

Qui nata 

Rabago 

Saguilla 

Sinfiano 

Yoichi 

Carlos 

Penaflor 

Silverio 

Nakajima 

Walablki 

Cruz 

Materne 

Operators testing out as proficient 
Remedio MHI Proficient X Proficient X X Proficient X X Proficient 

Jackie MHI Proficient X Proficient X X Proficient X X Proficient 

Felipe MHI Proficient X Proficient X X Proficient X Proficient 

Erick MHI Proficient X Proficient X X Proficient X Proficient 

Alberto MHI Proficient X Proficient X X Proficient X X Proficient 

Teofito MHI Proficien t X Proficient X X Proficient X X Proficient 

Robert J. MHI Proficient Proficient X Proficient X X X Proficient 

Ricky M. MHI Proficient X Proficient )( X Proficient X X Proficient 

Teddy MHI Proficient X Proficient X X Proficient X X Proficient 

Son! MHI Proficient X Proficient X X Proficient X X Proficient 

Kirino MHI Proficient X Proficient X X Proficient X X Proficient 

Operators requiring training or retesting of one or more components 
Polic.arpio, J MHI Next training Proficient X Proficient X X X Proficient 

John MHI Next training Proficient X Proficient X X Proficient 

Alfredo MHI Next training Proficient X Retest X X X Proficient 

Others requiring tralnin ~ or retesting of one or more com1 onents 
Norio MHI- Mgr X Proficient X Next training Next training 

Etsuo MHI-Mgr X X Next training Next training 

Phillip Tennlnated Proficient X Proficient X X X 

Darrell Terminated Proficient X Proficient X X Proficient X X 

* Next training: Schedule to participate in next offered training. 

*To test: Needs to take test to determine competency 

*Retest Needs to retake the test to improve score to competency at 80% 

Guam Center for Excellence in Developmental Disabilties Education, Research, and Service 
January 7, 2009 
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Summary 

Last Name First 

*To test: 

*Retest 

Passenger Assistance Training for Transit Operators 

Sanko: Trained to Proficiency 

Needs to take test to determine competency 

Needs to retake the test to improve score to competency at 80% 

Passenger 
Relations 

Guam Center for Excellence in Developmental Oisabilties Education, Research, and Service 
January 7, 2009 



Passenger Assistance Training for Transit Operators 

Summary Kloppenberg Enterprises Inc.: Trained to Proficiency 

Last Name First 

* Next training: Schedule to participate in next offered training. 

*To test: 

*Retest 

Needs to take test to determine competency 

Needs to retake the test to improve score to competency at 80% 

Guam Center for Excellence in Developmental Oisabilties Education, Research, and Service 
January 7, 2009 



Passenger Assistance Training for Transit Operators 

45/51 46/51 23/26 
Proficiency rate of those tested 88% 90% 88% 

Cabana Rudy DOA X X X 

Manibusar Joseph C. DOA X X 

Pereira 
Pilip ina 
Ogo 
Duenas 

Emeline DOA X 

Rally 
Lisa 
Evelyn 

DOA X X 

. Person w/disability Proficient X X X 

• Person w/disability X Proficient X X X 

Guam Center for Excellence in Developmental Disabilties Education, Research, and Service 
January 7, 2009 

36/46 
78% 

X X 

X X 

X X 
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2008 GMT A Listing 

Enterprises, Inc. 
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2008 GMT A Listing 
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Police 
Clearance 

GUAM SANKO TRANSPORTATION~ INC. 

SIS# 

SIS# 

~ I Micronesian Hospitality Inc. 
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1 Soc~al S~urity 1 _ _ ___ ]Training Status Police 



~ 

"' 

c-. 
C> 
0 ,... 
! 

c; 
I 

"' c: 

f 

"' 0 

;..: 
0 
0 

-~ 
Q. .. ,... 
t 
e' 
:l 

"0 
r.: ... 
::!. 
~ 
0 
~ 

"" "' N 
(r, 

; 
0'1 ... 
"' ! 

..... 
"' 

Name of Employee 
I 

b JACQUELINE AQUINO 

6 JOHN PENAFLOR 

7 KIRINO YO/CHI 

8 MANUEL QUIFUNAS 

g POUCARPIO CARLOS 

10 RICKY RABAGO 

11 ROBERTQUINATA 

12 SONI SINFIANO 

13 TEDDY SA GUILLA 

14 TEORLOPATAGUE 

15 PEREZ, PATRICK 

16 TANG, WEN TIEN 

2008 GMTA Usting 

Number Job Title Training Status ~olice 
C~carancc __ 

Bus Driver Proficient 
Bt~sDriver 4128/2008 --· - ··- -
Bus lJrill·er Proficient 5/6/2008 . . 

Bus Driver 51~512008 

I Bus Driver 412812008 
Bus Driver Proficient 4117/2008 
Bus Vtlver Proficient _4/28/2008 

• Bus Driver ProfiCient 4i2112008 
Bus Driver Proficient 4118.'7008 

·-
Bu!; Driver Proficient 4/2112008 .. 
Mechanic i .. . - --- I ~hanH; 

····· --
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